
Tenants & Mould 

Are you concerned about mould growth in your rental home? 

The first step is to speak with the homeowner or property manager about your concerns. Ask whether they will 
arrange for a qualified mould professional to assess the situation. Although it may feel uncomfortable, it is best 
if the homeowner or property manager attends the assessment. The technicians at Home SOULutions Healthy 
Homes are respectful to all parties but will only complete assessments with the homeowner present. Be clear 
about your request, and keep a record of all conversations, emails, and text messages. 

Be aware that tenants can sometimes contribute to mould problems. High humidity creates ideal conditions for 
mould to grow. To help reduce humidity, use the bathroom fan when showering and the range hood fan when 
cooking. It is also helpful to air out your home regularly, even in winter. Every week or so, open the windows for 
a short time and turn the heat off while you ventilate. Keep furniture and boxes a few inches away from exterior 
walls, make sure beds are raised on frames rather than placed directly on the floor, and leave closet doors 
slightly open to allow air to circulate. 

Better ventilation helps reduce humidity. The lower the humidity in your home, the lower the chance of mould 
growth. Larger households usually create more humidity, so ventilation becomes even more important.
Aquariums can also add humidity to the home. If you have an aquarium, consider using a good dehumidifier. At 
minimum, keep a fan running in the room where the aquarium is located and leave the door open to improve 
airflow. 

If you are not sure whether your bathroom fan is working properly, you can test it with a piece of tissue. Turn on 
the fan and hold the tissue up to it. If the tissue falls, the fan may not be pulling enough air and may need to be 
replaced. If the tissue stays in place, the fan is likely drawing air properly. Document the result and report any 
concerns to the homeowner or property manager. 

We recommend that homeowners install bathroom fans with built-in humidistats. A humidistat automatically 
turns the fan on when humidity is high and keeps it running until humidity levels drop. Lock boxes are also 
available to prevent the humidistat from being turned off. Homeowners should also keep in mind that tenants 
are more likely to use a bathroom fan regularly when it is quiet, which is another good reason to upgrade old or 
noisy bathroom fans. 

If you see mould, take photos, record the date, and share the information with the homeowner or property 
manager. If you are experiencing respiratory issues or rashes, speak with your doctor and explain your health 
concerns. Some doctors may provide a note stating that mould could be contributing to your symptoms. It is 
important to understand that common moulds are typically allergens rather than toxins, and not everyone 
reacts to them in the same way. 



If you have taken these steps and still feel that the homeowner or property manager is not addressing the 
issue properly, consider visiting the BC Residential Tenancy Branch website for more information about your 
options: https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies 

Go to “Solve Tenancy Problems.” 

Read the “Work Out Tenancy Issues” section. 

Follow all the steps in the “Tenancy Dispute Resolution” section. 
 

It is important to be clear and concise about what you are asking for.  
 
 
Here are some examples: 

• I would like the homeowner to arrange for a qualified professional to complete a mould assessment, and I 
would like the homeowner to attend the assessment. 

• I can see mould and would like the homeowner to have it professionally removed. 

• I am experiencing health issues and believe they may be related to mould in the home. 

• I would like to move out and end my lease without a penalty. 

These are only examples. Your situation is specific to you.  
 
As you go through this process, try to keep emotions out of your communication. Stay calm, diplomatic, and 
specific about what you are requesting. 

We hope this information helps you understand your options and communicate effectively with the homeowner.
    

For more information please contact us: 
 

Comox Valley 250.334.8108
Campbell River 250.287.0519 

Parksville/Qualicum Beach 250.927.3864

www.homeSOULutions.ca


